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MONDAY, JUNE 21, 2010 BROWARD COUNTY EDITION »

OIL SPREADS IN PANHANDLE

Towns east of Pensacola report tar balls on beaches; BP releases more documents mam sscrion, pace 3

SATURDAY, MAY 1, 2010 PALM BEACH COUNTY EDITION » 75¢

LEAK GASTS DOUBT In busy storm season,
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Spill heightens drilling concerns

An od ng disaster on the Gult Coast renews fears that more deilling might Llead to spills that nde the
Loop cumrent to Southeast Flonda.
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Connect with consumers through people-
oriented stories that view the world through

their eyes and provide rewarding experiences.



SUNSEN COM » SUNDAY, OCTOBER 25, 2008 » SB

GAME OVER

How quickly do banks foreclose after payments are skipped? arriet

SUNSENTINEL.COM » THURSDAY, NOVEMBER

Your Money

After 90 days, you can-

back, if you send it this
Late and have not been
in contact.

The phone will start ringing.
Your lender vall try to con
tact you, try to convince you
to go into a loan medifica-
tion of some kind
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Lender

response!

We all talk about what ifs.
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you don't pay the mortgage

FORECLOSURE
NOTICE

KEEPOUT

After four months

of not paying your

mo! you will
be served

a foreclosure

gwhy the
y would only

weeks from due date to negd
credit report.

Johnson
Brackey

COMMENIARY
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You lose!

Tip: This schedule is a general
one. South Flonida courts are
facing a backleg of foreclosure
cases and could take longer to
go througl steps. And, if

wyer and fight the

you may be able to
delay the sale for many months
or avod it sltogether.

Next, 120 days after
the sale, the sheriff will

joor. You'll
be thrown out of your
home in 10 days

A county sale vall be
arranged 50 to 120
days after the
judgment.

1f you don't respond within 20 days,
then the lender, in the following B0
days, will ask a court to ssue
summary judgment against you.

The late payment re-
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rating, Your credit score
starts by 100 to

S,

closed,
rates rise

y
crediors to

your credit card entirely, o
lower your credit limit.

stays on our
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as your utilization rate. When that goes up, it
some more

GREEN GIVING
Buy gifts made from recycled material or those
Shun plastic. Bring a reusable shopping bag or buy
one from your favorite retailer.
Get creative and reuse old gift boxes, wrapping
Carpool to the mall with friends
to save on gas; or shop ogline,
U nergy-saving »
bulbs in your holiday
decor. .
Don't make Impulse purchases. Make a list in
advance and buy only what's on it.
Try to shop with cash or debit cards only. If you
interest rate.
Spread grocery purchases for holiday meals
over several weeks, freezing perishables or
Compare prices online and through advertisements
to ensure you really are getting the best deal.
Make a budget and stick to it. Enlist the entire fam-

with eco-friendly labels such as Energy Star.
paper and greeting cards,
i
‘ '
AVOIDING DEBT
must use a credit card, pick the one with the lowest
staples
ily in drafting it.

BLACK FRIDAY WEBSITES

Many websites provide advance glimpses of Black
Friday sales. Here's a sampling:

bfads.net » 2009blackfridayads.com
blackfriday.gottadeal.com » black-friday.net

We're making a list - and checking it twice. Here's a list
of essential tips, guidelines and suggestions for a safe,
successful and savvy Black Friday shopping game plan.
By Staff Writers Diane Lade and Arlene Satchell

SHOPPING SAFETY TIPS
Shop only at reputable online
and brick-and-mortar retailers
Limit the amount of valuables
you carry, including credit
cards, checks and cash.

Don't leave packages in your
car or walk alone in parking lot;
also park in well-lit areas.

It buying online, read retailer’s
privacy policies and look for
industry seals of approval such
as Verisign,

WARRANTIES

AND RETURNS

When comparing warranties,

look at expiration dates, conditions that void
coverage and where you'll go for warranty service.
Florida law requires stores to post return policies.
If none are posted, consumers must be given a
refund within seven days of purchase if the item is
unused and there is a receipt.

Always check how long you have to return some-
thing and under what conditions, as different mer-
chants and types of merchandise often have differ-
ent restrictions.

Always keep receipts for returns and warranties.

REBATES

Follow the instructions exactly.

Note the expiration date. Most rebates require you
to file within 30 days of purchase

Don’t throw away any receipts or product packag-
ing, as you may need to submit them.

Make photocoples of everything you send in.
Consider sending your paperwork via certified
mail. so you'll have proof you made the deadline.
Be patient. It typically takes months to receive

a rebate. Unless the company promises a specific
turnaround, federal law requires only that they

do itin a "reasonable” amount of time.

SHIPPING

The last day to ship by the least expensive ground
rates for Christmas delivery through the postal
service and private carriers is around Dec 16-17; Dec.
21-22 for more expensive priority rates; and Dec. 23
for express services. Some Dec. 24 overnight service
may be available

Shop online if you want to avoid shipping hassles.
Most Web retailers will gift wrap presents for you.
Don’t wrap shipping boxes in any

paper, as it may tear off.

Ship perishables by priority or

next day delivery, and check on any

restrictions.

GIFT CARDS

Florida law outlaws service fees and expiration
dates on gift cards - but only closed loop” cards,
good at a single merchant. Most “open loop" cards,
usually branded with the name of a credit card or
major mall and good at multiple stores, typically
deduct value from an unused card every month
beginning with the 13th month after purchase. So
advise r gift recipient to use any gift card as soon
as possible. Other tips:

Be aware that bankrupt merchants may not honor
their outstanding gift cards.

Photocopy the card immediately in case you lose it.
Give the original receipt along with the card as
proof of purchase.

SAFE SHOPPING FOR KIDS, PETS
Never glve latex balloons or balls to children, who
can swallow them.
Don’t buy products containing small magnets,
which can cause serious injury if swallowed, for chil-
dren under age 6 or kids with very young siblings who
might play with their toys.
« Pets that chew agg ively should
not be given soft toys with stuffing or
toys with squeakers and bells.
Stainless steel pet dishes are bet-
ter than ceramic, which can crack or
may be decorated with lead-based
paint.

BrandsMart USA: Opening at midnight {Thursday night) in all stores to 10 p.m. Aventura Mall » 7 am. to 10 p.m. Broward Mall » 6 a.m. to 10 p.m. Coral Ridge Mall »
6 am. to 9 p.m. Coral Square Mall » 5am. to 10 p.m. The Galleria Fort Lauderdale » 8 am. to 9 p.m. Pembroke Lakes Mall » 5 am. to 10 p.m. Sawgrass Mills »
Midnight to 9:30 p.m. The Promenade at Coconut Creek » 10 a.m. to 9 p.m. The Shops at Pembroke Gardens » 10 am. to 9 p.m. Boynton Beach Mall » 5

to 10 p.m. The Gardens Mall » 8 am. to 10 p.m. The Mall at Wellington Green » 6 a.m. to 9 p.m. Town Center at Boca Raton » 8 am. to 10 p.m.

* Hours reflect the times that mall doors will open. Some retailers may open earlier or Later than listed mall b

o

Stories to help readers with their daily lives.

catact your area mall




How quickly do banks foreclose after payments are skipped? Harriet

We all talk about what ifs. JU NSON
One higwhat if that many South Florida homeowners have today has to do with mortgages. : |
About one-third of South Florida mortgages are underwater, meaning the homeowners B[BCI(EV
owe more than the home is worth at today’s depressed prices, according to First American COMMENIA ‘)
CoreLogic. Some homeowners are certainly wondering why they're sending in the pay
ment on, say, a 53001 mortgage, when the house today would only sell for $210,000
Your nptions: Keep paying or try tochange your loan's terms
But some people wonder, what if | just stop paying the mortgage?

Your Money It may he a tempting idea, but it quickly leads to trouble. Here’s what could happen if

you don't pay the mortgage

Repon to 1f your payment does not arnve, your lender
. or servicer witl report thes late payment to
the credlt the credit bureau by the first day of the next

month. This can happen in as little as two

b weeks from due date to negative mark on your
ureau crecht report.

The late payment re-

port whacks your credit

rating. Your credit score
Y ) starts to drop, by 100 to
as much as 200 points,

You lose! v ortplade
a or missed payment.
Tip: This schedule is a general
one. South Flonda courts are

facing a backlog of foreclosure |
cases and could take longer to
go through these steps. And, if ’
FORECLOSURE you hire a lawyer and fight the ar s are
NOTICE foreclosure, you may be able to

Al  Closed,
rates rise

After 90 days, you can- RERCAUX

not just start making

payments again. The Alter four months

lender may actually of not paying your

send your payment mortgage, you will

back‘)i( ym?\;nd it this likely be served Next, 120 days after

late and have not been with a foreclosure the sale, the sheriff will

in contact. notices. be at the door. You'll In the next 30

be thrown out of your days. you can

home in 10 days. expect your other
creditors to take note of
the ls ayment and to

A county sale vall be v . Thay can caisa

arranged 50 to 120 your interest rates, shut off
e B your credit card entirely, oe
Judlﬁmem z lower your credit Limit

The foreclosure story was portrayed as a game to keep it as accessible as possible.
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Eight people. One goal.

Al n®heath n wy and salety | 1N PapeT ANG ONINe
Keep an eye out for them — theyll be looking out for you. How com we b\e\r you?
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The Help Team launched our consumer initiative.
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COST

EYE ON PATROI

INTHE —
STRAITS »e ™
IN THE SKY!

Editorials, letters to the editor and columriists »&and 5

Your Money

n Help Team » Consumer report

PRUTECTING YOUR

10 million

Americans become victims of identity fraud
eachyear

$56.6 billion

Lost by businesses lastyear because of 10 theft

VICTIM OF ID THEFT? FILE ACOMPLAINT

Federal Trade Commission’s |dentity Theft i

Hotline: 877-438-4338 Com'ng Monday

Florida Attarney General's fraud hotline: Acloserlaokat how whatyou do on the
B66-966-7226 In Your Money

INFORMATION ON ID THEFT
myfloridalegal.com/Identitytheft

"y Safeguards

Learn ways to keep your

—= personal infermation private
and whattodo whenit's not.
SunSentinel.com/idtheft

www.identitytheftassistance.org

www.identityfinder.com

Internet can expose you to identity theft.

‘Sun Sentinel reporter learns
firsthand about identity theft

By Mc Nelly Torres
STAFFWRITER

The first sign that something was wrong seemed harmless: A
new Dell credit card arrived in my mail one afternoon.
More landed in the mailbox the next day.

Macy’s. Bloomingdale's. Crate and Barrel. Radio Shack.
Then later: Visa Sony, Toys R Us and Lowe’s cards turned up.
1didn’t request any of these cards. My first callto Dell re-

vealed what [ suspected.
Someone had applied for a credit card using my name.
Ifelt violated and vulnerable. Then, it hit me: I'vebecome a
statistic, a victim of identity theft.
Athief had taken my name, my credit and my identity and

managed to spend more than §8,000 (money that, I'm grateful,

I didn't have to pay).
Istill don’t know who the culprit was or how it happened.
AllT know is that if this happened to me — a Sun Sentinel
consumer affairs and watchdog reporter —it can happento
anybody.

»VICTIM PAGE 3

‘Esquire’
beefs up
print with
new tech

Magazine trying to
keep readers’ interest
with interactive pages

By

Andrew Vanacore

Hold Esquire’s December issue
in front of a webcam, and an on
screen image of the magazine
pops to life, letters flying off the
cover. Shift and tilt the magazine,
and the animation on the screen
moves accordingly.

Robert Downey Jr. emerges out
of the on-screen page in 3-D, of-
fering half-improvised shtick on
Esquire’s latest high-tech experi-
ment for Keeping print magazines
relevant amid the digital on
slaught,

Esquire’stop editors are clearly
enthused about the new technolo-
£y, called “augmented reality.”

“Ifeltlikeac anseeing fire
for the first tim \
curito, the magazine’s art direc-
tor.

Triggering the animation is a
box just below Downe)
image, resembling a
puzzle and looking a
place. The magazine has printed
about a half-dozen boxes inside
the issue g
rate interactive feature, plus a
couple of ads. The issue will be
available nationally by Nov. 16.

At an uneasy time for the maga-

of conclusions from Esquire’s at-
tempts at innovation: It may be
the future of print or a dying me-
dium’s last desperate grab at at-
tention as the Internet swallows
more of peoples’ time.

With the Web drawing some ad

dollars and readers from print,
publishers have made attempts to
give more comph to the medium.
Time Inc. has tested personalized
magazines that allow readers to
mix and match sections from
eight different titles. Entertain-
ment Wee an a video screenin
some copies of its fall TV preview
1ssue.
Last year, Esquire animated the
front of its 75th anniversary edi
tion with digital e-ink, the same
stuff used in Amazon's Kindle
electronic-book reader.

Though Esquire is being forced
1o rein in expenses like most pub-
lications, the augmented re
issue is one sign the mag
parent company, Hearst Corp.,
isn't taking as big an ax to its
properties” budgets

Hearst, a privately held com
pany. publishes 14 other maga-

Watch out for
the surcharges

This holiday season, American,
Delta, Continental and US Airways
will be introducing a $10 each-way
surcharge for specific dates. The
dates are Nov. 29-30, Dec. 19, Dec.
26-27 and Jan. 2-3, 2010

Avoid the fees

Search airline baggage fees,
get tips on avoiding food
hassles and more at

SunSentinel.com/travelinfo

Now, consumer content is just part of our DNA

ON RISE

Many airlines are adding fees
on each ticket for dates around
Thanksgiving and New Year’s
By Jactyn Glovis

Even veterans of the holiday travel rush are in for a
surprise when booking flights this year. Airlines have
anew fee for flying on the most sought-after days.

American, Delta, Continental and US Airways re-
cently added a §10 each-way surcharge on flights
during the most popular travel days around Thanks-
giving and New Year's. And while low-cost carriers
Southwest Airlines, AirTran Airways, Frontier Air
lines and Virgin America launched airfare sales this
week, there are cutoffs dates and blackouts around
the holidays.Combined with the more expensive a la
carte costs for checking baggage and other services,
airlines are making it more difficult for consumers to
know exactly how much they're paying for a flight.

“The thing that everyone has to keep in mind this
vear is the fees,” said Tom Parsons, founder of Be-
stFares.com. “The fees are Killers.”

Experts say the age-old rules for snagging a good
holiday fare still apply — book early and be flexible
with your travel dates. But to avoid the fee trap pas-
sengers now have to be smarter about packing
clothes and gifts and plan meals for travel days before

» HOLIDAY TRIPS PAGE 2




Watch out for
the surcharges

This holiday season, American,
Delta, Continental and US Airways
will be introducing a $10 each-way
surcharge for specific dates. The
dates are Nov. 29-30, Dec. 19, Dec.
26-27 and Jan. 2-3, 2010.

Avoid the fees

Search airline baggage fees,
get tips on avoiding food
hassles and more at
SunSentinel.com/travelinfo

Helping readers save money while also driving traffic online.



Using stimulating visuals, strong
navigation and short-form storytelling
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HOUSE PASSES HISTORIC
HEALTH CARE OVERHAUL

Final vote count: Democrats pass bill 219-212
Republican leader: Bill fails to listen to nation

Foreclosed
property
auctions

go online ' i
courthouse bidding

to Web on March 30 )
Suspect: Boy, 15, said to have been enraged over text message
SYeine CreorT Victim: Girl, 15, in very critical condition, barely knew suspect

Verci # dolummodolor al eul er y, | .
s et i ..'T.,:‘i.?‘wm;: Arrested: Girl, 13, charged as accessory to attack  wocar. pace1
ndreet dolesequi bla feuguer ciduis nul-
lsorde consectet Jutet ullum vullumsan
vel jureet adipsum sandit wis nim non-
sed te ero con utat Jut nulla fewl tetuera
esentate tat ea facincidud blam veliquam

alis at nulla feugue et, suscilit aliquis ea
autpat velit acipsuscll llum zzrlis dolut
adipex et utat. Tat Volor ipsum esequisit
venit ad erat ad tat ulla feugiam elis stem
flisi eum veliquat Sumvelenis at
Od tin valorpe relduis malobor sit alit ~ //

Cover toppers give quick access to top stories while driving readers inside for more.
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Dallas QB

rookies Sanchez, RO

Greene » Page 6 Philly and will travel to Minnesota next 4:40p.m., Chs. 7,29 Line: Packersbyl —38

Cowboys 34, Eagles 14 » Dallas (12-5) goes 3-0vs Packers at Cardinals A«\ .
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The top of each section front promotes strategic inside content.
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EDITORIALS » 5 LETTERS TO THE EDITOR » 5 COLUMNISTS » 5

INSIDE: MORE THAN § 375 IN SAVINGS PALM BEACH COUNTY EDITION » §1.50

SUNDAY, NOVEMBER 15, 2009

Choosing a Medicare plan can be a daunting task. More
than 100 plans that cover health care and drugs and 49
plans that cover drugs only are available to recipients in
South Florida. Our guide offers a snapshot that lets you
make aninitial comparison of the plan.

Outlook and SunSentinel.com/medicare

Each section front promotes strategic inside content.



