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Social Media is Everywhere

90% of companies feel
online customer engagement
“important” or “essential”.

/8% of online Americans aged
15-34 actively using social
networks.

Social Media is Everywhere

63% of consumers indicate they

are more likely to purchase from a 78% of Marketers are targeting
site if it has product ratings and Social Media, Social Networking and
reviews. Web 2.0 companies

72% of consumers use social media to
research a company's reputation for customer
care before making a purchase.




News 1s social...

Read-only publishing falls
short online

* News topics fuel a broad
based conversation

The news that shapes our
world is intrinsically social
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Defining Social Media
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User Enhanced Content

Rating , recommending, annotating content
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TODAY.
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By Ross D, Franklin, AP

nation | Comments 514 | Recommend <
Medical chopper deaths on record pace

markets | Commerts B 128 | Recommend ¢ 1

00 index lost 12.8% and Nasdag composite index dropped 13.6%.
nation | Camments =39 | Recommend £ 4
2 hostages at Maine prison released unharmed

health | Comment =7 | Recommend <&
CDC broadens its probe of salmonella outbreak

environment | Commert =7 | Recommend <¢
DOD, EPA spar over hazardous waste cleanups

bassbal | Comment = | Recommend < 2

Griffey's 603rd career home run rallies Reds to win

world | Commerts 53161 | Recommend {5 26
Iraq opens 6 oil fields for international bidding

Stocks dive double-digits

For the first half of the year, the Dow plunged 14 4%. Standard & Poor's

Innovative top and cool ride
by denvernotmad on BAS2008 3:40:49 A

| had & chance to drive one of these not long ago and | g
it. atn not & fan of the convertible, but this is cool becau
the look of & hardtop, and the advantages of & convertibl
the ki hassles is that # doesnt have as much trunk spe
most other cars. You have to put that roof somewhere |

ﬁ Fecommend (2) | Comments v, Report Abusg

Better than a BMW
by &4 Driver on BMS2008 901034 A6

WA hias hit the mark with the EOS. Fit and finish are exc
interior iz flavwless and sl controls are wel designed ani
aut. The 20T coupled with the B speed DSG automatic p
outstanding performance and economy . The CSC hardbo
weatk of art. The audio system leaves nothing to chance;

G Recommend (2) | Commerits: v, Report Abusd
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\ Bettel Reclpg§ ‘ Better recipes, better meals

RECIPE CATEGORIES

Appetizer Recipes
Beef Recipes
Bread Recipes
Cake Recipes
Chicken Recipes
christmas Recipes
Cookie Recipes
Crock Pot Recipes
Dessert Recipes
Diabetic Recipes
Drink Recipes
Easter Recipes
Easy Recipes
Grilling Recipes
Halloween Recipes
Healthy Recipes

Italian Recipes

COOKING 101 WINE GUIDE HOLIDAYS

» ENTER TO WIN $250 in prizes!

“You searched for.

Narrow your results by:

[ Course Lising v | [ Man ingidert v

Displaying 1-25 of 2199 123 Previous | Next

COOKBOOKS

CENTERNOWL LI SNl

COMMUNITY SHOP

14 Day Free Sample!
2008 Diet of The Year

Finally, A Diet That Really Works!
As Seen On Oprah, CNN, NBC, CBS &
Fox News

Wawdo
Chicken breasts are layered in a baking dish with braceoli, a

soup-and-mayonnaise sauce, topped with cheese before baking and served with
rice.

Chicken Divan

L3 3 aidirg
Lemon Herb Marinated Chicken ~ ™
It anly takes about 30 minutes of marinating for these chicken breast halves to
pick up 2 great lemon flavor before being baked in the ...

o e o
Chicken Meditervanean "
Skinless and boneless chicken pieces are skillet-cooked and then warmed in a
pasta sauce made from canned crushed tomataes, anion, green pepper and
oregano. Chicken ..

Click Here for Free Sample
B2 ree R, Orran

OWcom
Need help in the kitchen?




Defining Social Media

il Community

5 |

From: The World of Design

BLOGS | FORUMS | I

== View all our showeased photo galleries | Recently Posted Photos

P & S Metals

In: Southwest Contractor Photo
Showease

By: krista

User Generated Content

1st National Bank of Howell,
Green Oaks Branch

In: Gresn Projects Showcase
Ey: akane

Blogging, uploading photos, videos

Dixie's Dam Lounge Interior at
| Hooters Casino Hotel

In: Southwest Contractor Photo
Showecase

Ey: krista

rrrrr Advertising —

E One Wish a Day
posted st 11/5/2008 2:09 P GDT

Im Design Studio

| forgot to post my eardier!! | wish that my daughters and O

E stuff away and then my house would be tidied! |ove whisky Singapore Management University- School-of Infocomm — i e
= by geokser a4 Spec the possibilities.
= KMNTA Architects- SMU City Campus in Singapore. The green walls are intended to B
Whisky complement the urban park and to contrast with the adjacent crisp but articulated "
" : nr I
First post. 29/4/2005
Last post: 25/6/2005 View all forurmns

Total posts: 172 Blogs

7 Adventures in food and wine:
Taste of London

By Katy Greenvvood:

Re: One Wish a Day 25062005 4:22 PM GOT

v, Report Ahuse

posted at 11/572008 317 PM GDT e
Is it time to change your

foundation?
(=) By Berradette_Fallon

Iy wish today is that Alistair is his old self soon as he is a bit down 24/5/2008 330 PM GDT

atrr, not interested in walks or play which is so unlike hirm.

s Wiew all blogs
abrics to go
b L Most recent members

First post: 20042008 Ja n
Last post: 256/2005 p—— emmakmecgill2
Tt posts: 511 Always be yourself, because the people that H T
matter, don't mind. And those that mind, don't e
matter topcat1969
260502005 214 &AM GDT
[ )

1, Report Ahuse




Defining Social Media
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Social Networking New Members
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. . . Native Pride's page  Recommend(3) & FawEReD BY L3 Plucia
Forming connections with other users - S0E/2005 12:54 AM
Male, Age: 27, Cregon i = e
About Me: MNever believe Polticians ar the media. The truth is
somewhere between the twa. EleanorH
Ll
SOMGS2008 12025 AM
O coT
gary s.’s page 1} Recornmend (5)
+, Report Abuse -
Gendar: Male - Community Guidelines ‘ ‘ MW My Friends Skyzel
foe: 46 29062008 11:57 PM
Location: Richmond, Wa RUCRADY NN coT
N T Wiew Profile
m p - w v . ‘ B MyMessages LoobylLood
| 1 1 1 | 29062005 11:42 PM
to werite | RUCRAZY i i ’
Forum Post: This is very curious worldgodzilla Made in the USA
Posted 3/24/2005 10:01 AM CDT - 6/26/2008 10:40 PM EDT
kristin
Ellie, Checkyour settings in FF. Goto Tools-=0ptions-=Content and checkto see that ) el to deny LatESt Staﬁblo
wol have the Javascript checkbox checked. fverace LIF OYT Persistence
andrew v, BIRGIE005 B0 P EDT Best dinner party

Forum Post: Re: March Photo Cantest-Problems uploading-on a MAC
Posted 302202005 650 P COT

ljustuploaded an image using a MAC and FF and | had na trouhle at all. I'm looking at
the date of your past and | know the site did have a scheduled outage around the time
of your pos... rmore =

Forum Post: Re: March Photo Cantest-Problems uploading-on a MAC
Posted 3021,/2005 203 P COT

I'l look into that issue for you. | had not noticed a problem.

Message to: charlieh1234
Sent 31352005 10:47 AM CDT

hello

Forum Post: Re: filter for led screen?
Posted 2/26/2008 333 PM CET

“es actually Hoodman Corp.

charlieh1234

Show all

Doug Hess
BTI2008 11:24 Aw CET
Doug Hess
372008 11:23 &AM CET

Doug Hess
3E2008 12:41 PM CET

Wiew all messages

Recent Photos
= Previous

Texas Reader
B26/2003 10:03 PM EDT

album in the world?
By Bernadette_Fallon:

2PIE2005 225 P

Coolto be Kind
By haire, Editor Prima:
2E062005 5:06 P

© Adventures in food
and wine: Taste of
London

By Katy Greenwwood:

2552005 4:22 PM




The Changing Web

Five emerging elements of the changing Web:

The ENTIRE WEB IS MOVING from a read-only model to a read-write model
Think VERTICAL, bring the right content to the right audience with the right advertiser

We live in a SEARCH-driven world, EVERY DOOR IS A FRONT DOOR...

CONTENT is marketing

An audience is a COMMUNITY waiting to happen




Stories Break Differently

And the blogosphere contributes a

valuable third-party perspective...

Eliot Spitzer

|l anal wnae?.... .

RELATED BLOG POSTS

» Spitzers Resignation Opens Door for Cuomao
WSS com: Washington Wi

r Spitzer Must Resion If Charges Are True
Hutch Report

Snared by n

sisaons - Eljgt Spitzer: rresistinle Stupidity, lmmoveakle
Seawe  Standards
tystFanan  Blageritics Section: Palitics
+ Probe did
ceers b Spitzer Likes Those Woarking Girls
The Agonist
High-pr ) .
mee  + PEw Yorkers Give Spitzer Brony Cheer

MSJ. caom: Washington Wire

‘dews in these blog posts are those of the author and not of Reuters.

powered by 2 BlogBurst

2004

2002 2002 201

Confidential

penheimer &

£LUSA
TODAY.

Comments: (5,2

West(
lightet
1think
sucht

Butitr
the sa
If Clint
Clintal
Lyingi
the ho

Of cou

lighte

I think
such t

Butitr
the sa

Geory
he hat
there i

Iwish

jabee

to tr:

Ifyou ¢
ames

HIS M,

B Horme B Mews B Travel B Money B Sports B Liie B Tech
B OTHER VOICES FROM THE WEB —
# [
=
" Spitzers Resignation Opens Door for -
Cuomo sti F
Pasted on: WSS com ashington Mire - s
Thursday, March 13, 2008 s |
"Amir Efrati reports on palitics in Albany. Mew  1sex
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" The Spitzer Affair: A Thriller Without a
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Pasted an: The Moderate lYolce -
Wednesday, March 12, 2005
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And, occasionally, the audience leads the char

...while Forums and Photos add a

critical element of value to editorial
coverage

News-OCRegister

Orange County's news smrcs "
reqgister
Orange County
fire consumes
about 8,800 acres

wyind shifts; evacuations lifted in
Peters Canyon, Cowan Heights.

Bv GWFNNCH YN DRISCOI | . NIVAZ PIRANI
FOWERED BY e: Plucha

800 acres
Pictures from Mews Events in Crange County itheast
late
Heawa o nhntn for this gallery? Click here
povsmen ey £3 Plucha,
Forums » Hot Topics » Wildire — Share what you know, offer tips, give a shoutout to our firefighters!
T Chip
B Subscribe 12 3 > lat 5 had
Forums hare what you kno armyon
[ | wwildrire -- Share what you know, offer tips, give a shoutout to our firefighters! s covered
S posted = 1072112007 G:d¢ Phd FOT the fire
" The wincls were riaping ol day inthe Santa Ana Mourtains. | ran from Modeska Canyon to Saddieback summt and back. The rangers ity
) were doing 3 grest job monkoring the area and frefighters were ready o rollin Modieska Canyon :
Mews Director, ocregister.com fhout the
davidwhiting 1at hurning
First post: 102112007
st post: 1073172007 ver the
Total posts: 2 1e houses
+. Report Abuse 1ts and
[ | Re:Wildfire - Share what you know, offer tips, give a shoutout to our firefighters!
S posted = 1072217007 3155 Phd POT
1ive ahout 40 miles north, but as | Game down for work in kvine this moming, the amourt of smoke amazed me. s realy kind of 0
frecly with the sky all orange and brown. | hope | can get out of here without traffic all snarled tonigh 15 and that
o tank
momerath
First post: 10222007
Last post: 1/112008 the Peters
Total posts: 9 2
cuate, Fire
. Report Abuse
[ | Pendletonfire drops more ash on San Clemente & Capo Beach
5 posted m 10242007 10:24 A0t POT 1atary
= More ash drapped on San Clemente and Capistrana Beach overnioht fromhe Caimp Pendleton ires. the Fire
Bt there seemed o be less wind in South County and the campfire smell wasn't too bad. idicating
residents
glennhall |owys
First post: 10242007
Last post: 107252007
Total postz: 3
L First << 12345678310 »» Last e anyway.
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FIRE LINE: A firefighter uses a hose as a wildfire
hurns along & hillzide in Irvine.

EUGEME GARCIA, THE REGISTER

WANT MORE?

« SUBMIT PHOTOS: Publish your photos of O.C,
fire

+ JOIN THE DISCUSSI0ON: Share your information
aboutthe fire with others

+ SCIENCEDUDE BLOG: More on O.C. fire and
wind conditions

+ LATEST OM S0, CAL FIRES: From the
Aszociated Press

Graphic

Santiago fire

Fim srinrated ar S werada Carwan ard Sardaen Caryon
rads. Fire crassed the 241wl wad 1o Ve southues,
burring b the edge of the Rartweod village in lrvine.
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Fostering New Possibilities In Editorial Coverage

Tapping into online audiences to power new, relevant content

channels...
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Answers from an Extension Agent

In the garden with Texas AgriLife Extension Service's Mark Countryrman.

What To Do About The Weeds In Your Lawn Now!

Fo 44 FM CDT

by Extension at 3/

Most of the weeds you see in your lawn now are really cool
season weeds, things like chickweed, henbit and some of your
clovers and dandelions. I have noticed the chickweed starting to
fade out but the dandelions are growing like crazy. If you tried an
early season “Weed and Feed Special” all you may have done was
feed the weeds if you didn't follow directions carefully, In 2 few
weeks the temperatures will raise enough to kill them off (after
they go to seed for next year) and they will be gone, but warm
season weeds may soon replace them, Putting a pre-emergent out
now will do nothing for the cool season weeds.

I f you want to reduce the problem for nest year, mow
short ( 2"-2 1/2") and bag the weeds you have now ar spray
them with a post-emergent herbicide like trimec, just be sure to
follow directions for St. Augustine. This should help reduce the
amount of weed seed for next year. The spray should kill most
weeds with one application. If you want to prevent the problem
next year, apply a pre-emergent herbicide in the fall around
September. The chemicals usually have a 90 day effectiveness so
keep that in mind. You may need a second application in
December because we have such a long cool season, Movemhber
through March.

RECENT ENTRIES
What To Do About The weeds
In Your Lawn Now!

Some Interesting Comments
About Fire Ants

FYI - Wha am I and Why you
should read this blog !

ARCHIVES

March (3}

MOST RECENT TAGS

Provide
Can
AgriLife
Texas
What

BLOG ROLL

My previous blag: Horticulture
tips from Mark
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Houston Chronicle

Segmentation of metro area into
hyper-local communities

Cross-segmentation with 3 prime
affinity areas: religion,
gardening, motherhood




Fostering New Engagement Model and Sponsorships

Tapping into online audiences to power new, relevant content

channels...
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s Report abuse
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The Economist

« Strengthened bonds with loyal
Economist readers through high-
energy debates on education and policy

« 2008 National Magazine Award
Finalist and AdAge Hotlist #1 on
heels of debate initiative

« Monetizes Pluck-powered online
debate section with Intel
sponsorship




Organizing Your Audience
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Cocktails Review s History Information etc .,
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Promoting Users and their Contributions...
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= Ex-wearkers criticize church's child care

= ione dead after Scottzdale crash

= Hozpital oweners plan to build in Florence

= Mall zuspect haz history of mental ilneszs

= Filing for unemployment inzurance benefits ...
= Girl charged in Higley school bus fight

s Chandler police search for sussecdt i slovirs
® Coach disappointed with L [=d01e] 1] your Stuff (b
s Soottzdale forgoes appeal
= Bardowy: Leinart's private |

Join Now

Explore

cEEDE

forums explore

(]

you

photos

blogs
publish your photos @

;.More Fhotos

start your own blog @

¥What happened to our
neighborhood?

By wendykilleen:
4/2;"’: 00& &6:50 PM MST

jein a discussion @ Mure Forums

& £ The Forgotten War
In: The Cnline Ment
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Success Profile: USA Today

Objective: Drive User Participation Around News Product

*End-to-end social networking with Pluck SiteLife

m « 27 topics/channels augmented with Pluck BlogBurst

* Flagship implementation for Gannett enterprise commitment

ANEOHRE = anr wine w bim EEwe wdeop w Gsm bi ary e 5, - Mk oyenermsies o breewn

Results

* 24% month-over-month growth rate in

o UCKMAn's PRgE  Reowend (01 & i traffic as of JUly 2007
b, RERRS e
.? S 12 T 3 AT T « Logged more than 100,000 new user
&b i e e registrations first 6 months after launch
T Vs bk et e cbaiey el IR hnDdogs
T Momesy bt et Py
L Tigmis sl ey saa) .
s bt A « Currently generating nearly
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Success Profile: NatMag - Hearst Digital Network

NATIONAL Objective: Facilitate socially infused magazine experiences for female audience

MAGAZ]NE ¢ Developed AllAboutYou community and editorial portal for women
¢ Incorporated Blogs, Forums, Photos and Profiles for staff and readers
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Success Profile: BSkyB / SkyNews

Objective: Connect readers and staff with social tools
g ; * Hosted staff blogs featuring on-air personalities

e Future extensions with commenting and reader Personas

Sky.com

Get on top of your finances

NEWS FIRST FOR BREAKING NEWS Find out more >

Sky.com
REGISTER > LOGIN > SITE

skymotoring

NEWS FIRST FOR BREAKING NEWS | Car Reviews »

REGISTER > LOGIN > SITE MAP > -t SKY HEWS OWEH |

BLOGS > SUNRISE| >HOME SHOWBIZ NEWS
UK NEWS TECHNOL OGY, BPOGS
WORLD NEWS DISCUSSIONS
SKY NEWS BLOGS BUSINESS YOUR PHOTOS
> Boulton & Co ABOUT US
> City Blog
> Editors' Blog
> Eurovision
> Eyewitness Blog
> Fareign Matters
> Frontline Blog
> Life of Crime
> Miss H Chondriac
> Sky ComMens
> State And Faith

Thoughts On Afghanistan >
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BY GUEST BLOGGERS
SKY NEWS BLOGS

Staff managed blogs on a diverse
range of news topics

Posts and photos from
guest bloggers




